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JOB DESCRIPTION 
Last updated: January 2025


NAME:  






JOB TITLE:


Working Wetlands Project Manager

REPORTING TO:

Director of Nature Based Solutions 

Continuous employment since:
  

This post since:  




Grade:  Business Manager
1. Job Purpose 

To manage the successful delivery of the Working Wetlands project on behalf of the Devon Wildlife Trust.  This includes DWT’s contribution to the Upstream Thinking programme and the development of paid-for Farm Advice and Conservation Services (FACS).
2. Dimensions
· This post is a full-time (37.5 hours per week) permanent role based at Cookworthy, near Halwill Junction.  Funding is secured until 2030.
· The post has been categorised as a hybrid post. There is a requirement to work outside of flexitime parameters from time to time.
· Leads the Working Wetlands team, which is part of the Nature Based Solutions Directorate and is line managed by the Director of Nature Based Solutions.
· The post holder has responsibility for 4 direct line management reports and a team of 12 staff.
· The post holder is responsible for 5-10 volunteers on a project basis. 
· The post holder has circa £600,000/a budgetary responsibility, managing contactors of circa £30,000, and managing agricultural machinery and equipment of circa £300,000.
3. Background

Started in 2008, Working Wetlands represents one of the largest examples of over 100 landscape scale projects that are currently being delivered by individual county Wildlife Trusts. The project aims to deliver landscape scale improvements to the quality and extent of semi-natural habitats and the associated ecosystem services (such as water and soils) across nine river catchments using nature based solutions wherever possible. 

The project focuses on achieving land management and farming changes in targeted locations, working with both extensive and intensively managed farms.  The project is just finishing a third phase of delivery through South West Water’s Upstream Thinking programme and commencing a fourth which will see further wildlife habitat enhancement as well as water quality and riverine ecology improvements.

This post will be responsible for the operational management and delivery of the Working Wetlands project.  In addition to this funded project work, the team is developing a paid-for service to landowners which offers practical habitat works, management advice and support for applications to Stewardship, ELM and other agri-environment funding schemes in the future.  We call these ‘Farm and Conservation Services’ or FACS.  The post holder will work with the FACS subteam of Working Wetlands to develop these services in order to deliver them across the county.

4. Principal Accountabilities
· Implement, manage, monitor and report on the delivery of the Working Wetlands project;
· Provide effective and supportive management of a flexible team of 12 staff with four direct reports, to ensure the timely delivery of key project targets and milestones;
· Build relationships with key project stakeholders (particularly South West Water, Westcountry Rivers Trust, Environment Agency and Natural England), and build relationships with other partners (eg Environment Agency, Dartmoor National Park and several catchment partnerships);
· Report regularly to South West Water, University of Exeter and the Upstream Thinking partnership on project progress;

· Provide technical farm advice to project staff and agri-environment funding support to all members of the team across the catchments;
· Actively promote and disseminate the work of the Working Wetlands project to a wide variety of audiences;

· Actively promote and grow the ‘Farm and Conservation Services’ such as habitat creation, restoration and other land management services to complement the Working Wetlands project delivery;

· Work closely with the Director of Nature Based Solutions and the Fundraising team to support applications for additional funding to support project delivery;

· Act as the main point of contact for the Facilities Team regarding the Cookworthy office, workshop and machinery store.
· Be responsible for the safe use and maintenance of all machinery used for the project and FACS
In the course of delivering this work the postholder will need to have regard to: -

· The need to act as champion for DWT’s standards and values;
· Ensure the team supports landowners with guidance on a wide range of agricultural legislation and codes of practice, ranging from Cross Compliance, and Soil Protection Reviews to Woodland Carbon Code and Nitrate, Pesticides, Silage, Slurry and Agricultural Fuel Oil Regulations;

· Work closely with Westcountry Rivers Trust as joint delivery partners;

· Working with due regard to Health and Safety, the General Data Protection Regulations, Safeguarding and other organisational policies and procedures;
· Actively promote and disseminate the work of DWT and the wider Living Landscape approach to a wide range of public, private, academic, voluntary and community sector audiences;

· Be willing to undertake other tasks as reasonably requested.
5. Person Specification 
	
	Essential 
	Desirable

	Skills & attributes
	A confident people manager who can support, develop & nurture strong, happy & high performing teams 
	

	
	Ability to build trust and respect with a wide variety of stakeholders and interest groups particularly the rural community
	Ability to provide clear, concise written material 

	
	Strong prioritisation skills and the ability to manage a varied workload
	Public speaking to a variety of audiences

	
	Good numeracy skills, able to understand, manage and plan complex project budgets
	

	
	Computer literate in all MS 365 basic packages 
	GIS data management through mapping systems

	Knowledge & qualifications 
	Degree level or equivalent qualification or extensive experience in the field of environment/conservation/land management 
	BASIS FACTS qualification 

	
	Knowledge of environmental legislation relating to the farmed environment
	

	
	General knowledge of habitat restoration and creation techniques in a Devon context
	Working knowledge of wet and species rich grassland and river ecology

	
	Must have a full driving licence and access to own vehicle (pool vehicles will also be available)
	Operational knowledge of agricultural machinery including health & safety requirements

	Experience
	Significant people and project management experience 
	Experience in managing individuals/teams located remotely from each other

	
	Significant experience in delivering conservation projects in an agricultural setting, preferably at landscape scale
	Management of wet grassland, farm wetlands and/or riparian habitats and their conservation

	
	Experience of agri-environment schemes, particularly in relation to delivering advice to farmers
	Experience of overseeing the work of contractors and volunteers

	
	Some commercial or service focussed experience
	River restoration and related water quality solutions

	
	
	Experience of presenting to the media


6. Reporting Structure

This post will be a member of the Working Wetlands team which is part of the Nature Based Solutions Directorate, and will be line managed by the Director of Nature Based Solutions.
The post holder will be responsible for a team of 12 staff which includes land advisors, land managers and a water quality specialist.  The post holder will have four direct line reports.
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7. Working Relationships

Internally the postholder will work closely with the Director of Nature Based Solutions, the Working Wetlands Team Leaders and Working Wetlands farm advisors to plan and target advisory work to ensure project objectives are met and best environmental outcomes are achieved.  They will need to work with the Working Wetlands Administrator to ensure all project deliverables are recorded internally and on the University of Exeter portal, and to ensure all invoicing and debt recovery for the Farm Advice and Conservation Service is up to date.

Internally the postholder will work closely with:

· Avon Valley Project

· Northern Devon Natural Solutions Project

· Saving Devon’s Treescapes Project

· Nature Reserves team

· Communications team

· Finance team

· Fundraising team
· Volunteering team

· Health & Safety Committee

Externally the postholder will build relationships with:

· SWW’s Upstream Thinking Project Manager and other staff across SWW

· WRT’s Upstream Thinking project manager and WRT advisors
· University of Exeter research staff
· Environment Agency (particularly Environment Officers)
· Natural England
· Forestry Commission
· Dartmoor National Park Authority 

· Catchment Partnerships

Probationary Measures of Good Performance

· Have developed a good working relationship with Upstream Thinking project managers at South West Water and Westcountry Rivers Trust
· Have developed a thorough understanding of the requirements of the current round of Upstream Thinking in terms of targets, budgets and schedules
· Have developed a good understanding of the work of each member of the team and a grasp of the water quality issues and opportunities in each catchment
· Be conversant with DWT’s Health and Safety, Environmental and Property management systems
· Have developed a good understanding of the opportunities around paid for habitat creation, restoration and advisory services
· Have developed good team working within the Working Wetlands team and good cross team working throughout DWT
· Key delivery targets for the current round are comprehensively reported
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