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JOB DESCRIPTION 
Last updated: May 2026


NAME:  






JOB TITLE:

Working Wetlands Team Leader (Water Quality)
REPORTING TO:
Working Wetlands Project Manager
Continuous employment since:
  

This post since:




Grade: Team Leader
1. Job Purpose 

To supervise the work of the Working Wetlands Advisory Officers, geographically dispersed across Devon. To take the lead in the Working Wetlands’ water quality monitoring programme and DWT’s contribution to the Water Industry National Environment Programme (WINEP) work on the Tavy river catchment. 
The team will work with landowners and landowning organisations in the delivery of improvements in environmental land management and resource protection across seven river catchments, with particular reference to improving drinking water quality and biodiversity.  
2. Dimensions
· This post is a full-time (37.5 hours per week) fixed term appointment until 31 March 2030 based at Cricklepit Mill, Woodah or Cookworthy TBC. There will be considerable travel across Devon required for this role.
· The post has been categorised as a Hybrid post. There is an occasional requirement to work outside of flexitime parameters from time to time.

· Member of the Working Wetlands team, which is part of the Nature Based Solutions Directorate and is line managed by the Working Wetlands Project Manager.
· Supervises the Working Wetlands’ Farm Advisors, the post holder has responsibility for 5 direct line management reports.
· The post holder may be required to supervise a small number of volunteers.
· The post holder has no budgetary responsibilities but will deputise for the WW Project. Manager in authorising expenditure and annual leave for the WW team.
· The post may have responsibility for managing contractors of circa £5,000 in value.
· The post holder has responsibility for managing water quality equipment of circa £5,000. 

3. Background

Started in 2008, Working Wetlands represents one of the largest examples of over 100 landscape scale projects that are currently being delivered by individual county Wildlife Trusts. The project aims to deliver landscape scale improvements to the quality and extent of semi-natural habitats and the associated ecosystem services (such as water and soils) across seven river catchments using nature based solutions wherever possible. 

The project focuses on achieving land management and farming changes in targeted locations, working with both extensive and intensively managed farms.  The project has just begun a fourth phase of delivery through South West Water’s Upstream Thinking programme..
This post leads DWT’s contribution to the WINEP work on the Tavy.  This includes a focus on the particular pollutants Geosmin and DOC (Dissolved Organic Carbon) so requires a good understanding of the sources of these pollutants and the interventions required to reduce them.  Interventions must feature nature based solutions and, where possible, improve NERC habitats and species.  Ongoing water quality and ecological monitoring will be required as well regular reporting to SWW and the EA.  The post will also supervise the work of the Working Wetlands Farm Advisors with skills and resource sharing across catchments where needed.
4. Principal Accountabilities
The most important tasks that the postholder will be expected to undertake in their day to day work are: -

· Provide effective and supportive management to the Working Wetlands farm advisors to ensure the timely delivery of key project targets and milestones;

· Assist the Project Manager in a wide range of tasks including deputising for budgetary authorisation and attendance at quarterly Upstream Thinking meetings;

· Work with South West Water, Environment Agency and Westcountry Rivers Trust to better understand the water quality pressures and identify areas to target;
· Making use of data from Upstream Thinking 3, implement a specific water quality monitoring programme for the Tavy catchment which meets WINEP requirements within the constraints of the budget, and a wider programme of monitoring for other Working Wetlands catchments;
· Provide training on water quality sampling to farm advisors to enable them to contribute to the water quality monitoring programme;
· Be the key contact between the project and SWW water quality staff and respond quickly to reports of water quality problems, taking swift action to investigate potential causes, sources and solutions;
· Provide annual technical reports to SWW and the Environment Agency on the WINEP related activities delivered by the Working Wetlands team;
· Frequently and accurately record all outputs on project databases (including GIS mapping).

In the course of delivering this work the postholder will need to have regard to: -

· The need to act as champion for DWT’s standards and values;
· Working with due regard to Health and Safety, the General Data Protection Regulations, Safeguarding and other organisational policies and procedures;
· Professionally and effectively representing the Upstream Thinking partnership at all times;
· The need to keep up to date with changes in law relating to agricultural practices;
· Be willing to undertake other tasks as reasonably requested
5. Person Specification 
	
	Essential 
	Desirable

	Skills & attributes
	Ability to line manage advisory staff and work closely with Project Manager 
	

	
	Good communicator with proven track record in developing strong working relationships with the water and farming industries
	An understanding of the impacts of farming on water quality

	
	Ability to interpret, manage and present complex water quality data sets 
	Ability to provide clear, concise written material 

	
	Good time management and the ability to prioritise a varied workload
	Tactful and aware of potential sensitivities when talking to landowners about water pollution issues

	
	An ability to work under remote management and to be self-motivated
	

	Knowledge & qualifications 
	Degree level or equivalent qualification or experience in the field of water quality or environmental monitoring
	Excellent understanding of multiple impacts of different farming practices on water quality and a wide range of resource protection interventions

	
	Knowledge in the field of water quality or other environmental sampling methods (including working safely) and monitoring equipment
	Excellent understanding of nutrient, pesticide and bacterial pollution sources and pathways

	
	Good knowledge of river and wetland ecology
	Knowledge of environmental legislation relating to water quality and the farmed environment

	
	Computer literate in all basic packages, with good data presentation skills 
	Basis/FACTS qualification

	
	Must have a full driving licence and access to own vehicle when pool vehicle not available
	

	Experience
	Experience of line managing a team of staff
	Experience of remote line management of geographically dispersed teams

	
	Experience of managing water sampling and monitoring regimes in order to target resource protection delivery
	Experience of providing water quality advice to farmers, landowners and colleagues

	
	Experience of communicating water quality monitoring findings clearly to a range of audiences including those less technical
	A good understanding of agricultural systems and the agricultural calendar

	
	Data management through different systems, including GIS
	Overseeing the work of contractors and managing volunteers

	
	Experience of delivering projects on time, to budget and in line with agreed outputs and outcomes
	


6. Reporting Structure

This post reports to the Working Wetlands Project Manager.  The post has 5 direct line reports – the Working Wetlands farm advisors.  The postholder could be responsible for a small number of water quality sampling volunteers.
The postholder will attend quarterly meetings with SWW, WRT and other delivery partners, and will work closely with partners on the overall UST water quality monitoring programme.

7. Working Relationships

Internally the postholder will work closely with:
· Working Wetlands Project Manager on reporting and target tracking

· Working Wetlands Administrator on reporting

· Other delivery teams within DWT who are interested in water quality monitoring
Externally the postholder will build relationships with:

· South West Water and other Upstream Thinking partners
· Water quality specialists at Westcountry Rivers Trust

· Water quality researchers at CREWW

· Environment Agency and Natural England officers with responsibility for WINEP delivery
Probationary Measures of Good Performance

· Have developed a good working relationships with the Working Wetlands Project Manager and the Farm Advisory Officers.
· Have developed a thorough understanding of the requirements of the current round of Upstream Thinking, particularly the WINEP requirements and targets for the Tavy.
· Have developed a good understanding of the work of each member of the team and a grasp of the water quality issues and opportunities in each catchment.
· Be conversant with DWT’s Health and Safety management systems and have safe working practices in place for water quality monitoring.
· Have delivered regular water quality monitoring in line with the water quality monitoring programme.
· Have attended at least one WINEP Tavy steering group meeting.
· Have effective reporting systems in place for water quality monitoring and WINEP reporting.
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