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JOB DESCRIPTION 
Last updated: November 2024


NAME:  






JOB TITLE:

Wilder Communities Officer 
REPORTING TO:
Wilder Communities Team Leader
Continuous employment since:
  

This post since:




Grade: Officer
1. Job Purpose 

To inspire and support communities to take action for nature where they live, learn, work or play and help to build a network of conservation leaders and wildlife champions across Devon.

2. Dimensions
· This post is a part-time (22.5 hours per week) temporary post to cover maternity leave of the current postholder, based at Cricklepit Mill, Exeter.
· The post has been categorised as a Hybrid post. There is a requirement to work outside of flexitime parameters from time to time.
· Member of the Wilder Communities Team, which is part of the Wilder Living Directorate and is line managed by the Wilder Communities Team Leader.
· The post holder is the supervisor for 1-5 volunteers. 
· The post holder has no line management responsibilities.
· The post holder has no budgetary responsibilities.

3. Background

As part of our ten year plan, DWT has set itself an ambitious engagement goal: by 2030, at least 1 in 4 people will be actively engaged with wildlife and we want everyone in Devon to make action for nature’s recovery part of their daily life. A core strategy for achieving this will be to mobilise community action; to inspire and enable the creation of wildlife-friendly spaces across villages, parishes, towns and cities, and to build a network of wildlife champions and conservation leaders to support nature’s recovery in Devon.

Wilder Communities supports communities across Devon to take action for nature where they live, learn, work or play and we do this by applying the ‘Team Wilder’ way of working. This is how we connect, listen and collaborate with a wide range of people building reciprocal trusted relationships at a local level. We support and facilitate individuals, communities and stakeholders to make meaningful changes for nature’s recovery. This leads to more people influencing each other to take sustained collective action for nature and climate.

Wilder Communities has established some clear avenues of support and resources that enable community leadership, place-based action and which facilitates peer-peer learning, as well as being flexible to respond to communities’ wants and needs.
4. Principal Accountabilities
The most important tasks that the postholder will be expected to undertake in their day to day work are: -

· Use community organising principles to enable communities to take action for nature where they live, learn, work or play.
· Provide training, advice and a strong support infrastructure for community representatives, helping to build a network of wildlife champions across Devon who share inspiration and learning;

· Provide greenspace management advice and support to communities across Devon (with a focus on South Devon and Exeter) including parish councils, businesses and community groups;
· Attend community events such as environmental fairs, organise and host events such as collaboration cafes and give talks as and when appropriate;
· Lead on the organisation of the Big Spring Sow and/or Big Autumn Sow. 
· Work with team members to ensure there are clear routes for community enquiries within the Trust and act as a key point of contact for new and existing community links/representatives to include handling enquiries for the survey kit loan scheme.

· Ensuring all kit including events kit and survey loan kit is kept in good working order.
· Promote and support DWT campaigns, appeals, income generation and relevant projects to help maximise their reach and impact;
· Work with the Wilder Communities Team Leader to evaluate and develop the Wildlife Gardening Award and the Wilder Communities Award schemes;

· Supervise the wildlife garden award volunteer.
· Deliver community outputs for the Kickstart Northbrook project and be a main point of contact between the Conservation Officer, Exeter Valley Parks Reserves Officer and the Wilder Communities Team; 
· Work with the Team Leader to champion consistent, high quality working practices in the field of community engagement across the Trust, including championing the Team Wilder way of working with colleagues;
· Gather stories and provide content to the Communications team for e-news, webpages, social media, project evaluation and #helloteamwilder and #wilderdiaries campaigns;

· Routinely monitor and evaluate the impact of your work – identifying where different approaches are required to extend reach and increase impact.
In the course of delivering this work the postholder will need to have regard to: -
· The need to act as champion for DWT’s standards and values;
· Working with due regard to Health and Safety, the General Data Protection Regulations, Safeguarding and other organisational policies and procedures;
· Professionally and effectively represent the Trust at all times;
· Championing equality, diversity and inclusion, including being pro-active in connecting with more diverse communities;
· Reporting, as required, on progress to the Wilder Communities Team Leader;

· Be willing to undertake other tasks as reasonably requested.

5. Person Specification 
	
	Essential
	Desirable

	Attributes
	Passion & enthusiasm for work with people and communities, for equality, diversity and inclusion & for wildlife/conservation
	

	
	Positive, creative & resilient – open to new ideas/learning & flexible in approach
	

	
	Integrity and commitment – honest, with a strong work ethic and a real commitment to the values and aspirations of the Devon Wildlife Trust
	

	
	Warm & approachable with the ability to establish trust & build strong & consistent relationships with diverse audiences
	

	
	An excellent team builder/player, but also able to work on own initiative & with a high degree of autonomy
	

	
	Excellent written communication skills and ability to write in a variety of ways e.g. emails, newsletters, presentations, reports
	

	
	Excellent verbal communication skills and confident to adapt to a variety of audiences from councillors to community representatives or colleagues. Confident to talk in front of large audiences both online and in person
	Willingness to take part in media interviews such as radio and TV

	
	Proven ability to apply active listening skills
	

	
	Proven track record in developing strong relationships with key individuals/stakeholders (volunteers, community organisations and/or statutory agencies).
	

	
	Excellent facilitation skills – including ability to stimulate interaction and create an inclusive environment, navigating difficult conversations and getting the best out of people.
	

	
	Excellent organisational skills – able to prioritise & manage a varied workload to tight & competing deadlines
	

	Knowledge & qualifications
	Educated to degree level and/or with an equivalent level of training or professional experience

	Pattern of training / qualifications specific to conservation

	
	Knowledge of best practice in the field of community engagement and understanding of the challenges & barriers to community participation and people taking action for nature.
	Community organising qualification or equivalent experience

	
	A good working knowledge of conservation principles and of green and blue space management practices for the benefit of wildlife and people within urban and rural settings.
	

	
	A good working knowledge of safeguarding, GDPR & Health & Safety issues relating to work with communities & volunteers
	

	
	Good level of IT competence & excellent knowledge of Microsoft Office applications
	Experience of using other applications such as Miro, Menti, Zoom & Canva

	
	Full driving licence and access to own vehicle.
	

	Experience
	Previous professional experience in a comparable role
	

	
	Experience of creating/developing resources to support community action/community initiatives
	

	
	Experience of delivering training to community representatives or volunteers on relevant topics
	

	
	Experience of organising, promoting and hosting/delivering events in a variety of settings e.g. webinars, outdoor and indoor events.
	

	
	Experience of supervising and developing volunteers
	

	
	Experience of writing risk assessments.
	


6. Reporting Structure






7. Working Relationships


Internally the postholder will work closely with:

· Engagement practitioners from across the Trust

· Colleagues in the Wilder Lving directorate (Communications, Membership, Discover Nature, Grants & Major Giving teams) as well as colleagues in the Nature recovery directorate and the Nature Based Solutions directorate.
· Colleagues from across The Wildlife Trust federation via relevant networks and working groups
Externally the postholder will build relationships with:

· Community groups, leaders and representatives, businesses and local councils who would like our support
· Community development practitioners from other organisations who may be working in or around target communities

· Volunteers
· Communities of place, practice and interest that will further our inclusion and diversity objectives
· Other organisations who are delivering community engagement activity in Devon (environmental NGOs, Local Authority practitioners, voluntary sector infrastructure bodies etc.)

Probationary Measures of Good Performance

· Milestones for key team outputs are being met to a high standard. 
· The post holder is working as an effective and supportive team member.
· The post holder is demonstrating initiative and excellent problem-solving abilities.
· The post holder has built relationships with key colleagues from across the Trust and is drawing on and utilising their skills and expertise to support his/her work.
· The post holder is communicating effectively with community contacts and working with the highest regard to customer care.

· The post holder has demonstrated good conservation knowledge and judgement in the course of their work.

· The post holder is demonstrating a good understanding of the team ethos, team wilder, and community organising practice.

· The post holder is prioritising workload appropriately and demonstrating strong organisational skills.
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