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JOB DESCRIPTION 
Last updated: September 2026


NAME:  






JOB TITLE:

Working Wetlands Advisory Officer (Tavy)
REPORTING TO:
Working Wetlands Team Leader (Water Quality)
Continuous employment since:
  

This post since:




Grade: Specialist Officer
1. Job Purpose 

To drive the restoration of nature and natural capital at catchment scale by influencing and working with landowners in the Tavy in the delivery of improvements in environmental land management and resource protection.  Improvements will deliver an increase in biodiversity, water quality and flood risk whilst being aware of the business implications, and opportunities, for farmers and land managers. In addition, to work as part of our Farm Advice & Conservation Service (FACS) team, delivering specialist farm advice across Devon, surveying (including drone piloting), habitat enhancement and habitat creation. 
Dimensions
· This post is a full-time (37.5 hours per week) fixed term role (to 31 March 2030) based at Cookworthy Forest Centre, near Halwill Junction, Beaworthy.

· The post has been categorised as a Field post. There is a requirement to work outside of flexitime parameters from time to time.
· Member of the Working Wetlands team, which is part of the Nature Based Solutions Directorate and is line managed by the Working Wetlands Team Leader.
· The post holder has no line management responsibilities.

· The post holder has no responsibility for volunteers.

· The post holder has no budgetary responsibilities.

2. Background

Working Wetlands represents one of the largest and longest-running examples of over 100 Living Landscape projects that are currently being delivered by individual county Wildlife Trusts. Working Wetlands aims to deliver landscape scale improvements to the quality and extent of semi-natural habitats and the associated ecosystem services (such as water and soils) across multiple drinking water catchments, making best use of nature based solutions. The project focuses on achieving land management and farming changes in targeted locations, working with both extensive and intensively managed farms.  The project has begun a new phase of delivery as part of South West Water’s Upstream Thinking programme, which will see further wildlife habitat enhancement as well as improvements in water quality, water resources, flood management and climate change resilience. 
The role is directly responsible for the delivery of ecological and water resource benefits within the Tavy river catchment which are achieved by building relationships with famers and landowners and devising and assisting them with implementing projects on the ground.  The work in the Tavy will be guided by the WINEP (Water Industry National Environment Programme) specification and will be focussed on reducing the amount of geosmin and DOC (Dissolved Organic Carbon) entering the watercourse.  Interventions must feature nature based solutions and, where possible, improve NERC habitats and species. The project is being delivered in partnership with Westcountry Rivers Trust and is organised into catchment delivery teams who will work together to target their skills and experience to best effect across a river catchment.  Data, evidence and understanding of agricultural practices (and any resultant negative impacts on the river catchment) will inform the targeting of landowner visits.
The Farm Advice & Conservation Service (FACS) offers a practical and advisory paid-for service to landowners across Devon. 
3. Principal Accountabilities
The most important tasks that the postholder will be expected to undertake in their day to day work are: -

· Develop advisory relationships across the farming and landowning community covering a wide range of sectors including both intensive and extensive agriculture;

· Carry out targeted landowner advisory visits with the production of a follow-up Upstream Thinking Farm Plan or report containing solutions and advice;

· Lead the delivery of the required catchment targets which are guided by the WINEP (Water Industry National Environment Programme) specification intended to reduce geosmin and DOC in the watercourse;
· Work with Westcountry Rivers Trust advisors as part of the catchment delivery team to identify problem areas to target;

· Guide and assist landowners through the application processes for Agri-environment schemes such as the Sustainable Farming Incentive (SFI);
· Create, restore and extend wildlife rich and semi-natural NERC (Natural Environment and Rural Communities Act) habitats, particularly focusing on areas where resource protection benefits will be derived;

· Develop and oversee high quality capital works projects to meet project aims, ensuring full compliance with funding requirements and procedures;

· Deliver monitoring surveys for priority species and habitats;
· Carry out follow up/implementation/care & maintenance visits ensuring environmental improvements are continued in the long term;

· Respond quickly to reports of water quality problems from SWW staff and take swift action to investigate potential causes, sources and solutions;
· Deliver DWT’s Farm Advice and Conservation Service (FACS) across Devon during time not funded by SWW. This will be within and outside of Working Wetlands river catchment areas;
· Frequently and accurately record all outputs on project databases (including GIS mapping) and assist the Team Leader and Acting Head of Land Advice in the production of reports and publicity material;
· Provide training events and workshops for landowners, contractors, volunteers, communities and other stakeholders on a range of land management, ecological and resource protection issues;
· Contribute to the production of landowner newsletters and social media publicity.
In the course of delivering this work the postholder will need to have regard to: -

· Have a strong understanding of the catchment in terms of both risk and opportunity for environmental management and use this strategic understanding to target interventions;

· Ensure delivery of project targets are met on an annual basis;

· Work closely with Westcountry Rivers Trust, Catchment Sensitive Farming officers & EA advisors through Catchment Delivery Teams;

· The need to ensure that advice to landowners complies with guidance on a wide range of agricultural legislation and codes of practice, ranging from Cross Compliance, and Soil Protection Reviews to Pesticides & NVZs, Water Framework Directive and Protected Sites & Species legislation;
· Actively promote and disseminate the work of DWT and the wider Living Landscape approach to a wide range of public, private, academic, voluntary and community sector audiences;

· Comply with health & safety legislation and best practice;

· Contribute to DWT meeting its internal Environmental Management System and Carbon Reduction objectives.

4. Person Specification 
	
	Essential 
	Desirable

	Skills & attributes
	Good communicator with proven track record in developing strong working relationships with farmers, landowners and their representatives
	Ability to provide clear, concise written material.

Public speaking to farming audiences

	
	Ability to advise farms on a wide range of environmental subjects
	Farm business understanding

	
	An ability to work under remote management and to be self-motivated, whilst engaging as part of a strong team ethic
	

	Knowledge & qualifications 
	Demonstrable experience in the field of environment, conservation/land management/agriculture, typically gained through at least three years' experience in a relevant or similar role


	Degree level or equivalent qualification

	
	General knowledge of ecology and habitat management 
	Basis/FACTS qualification



	
	Working knowledge of a range of farming types, practices and potential pollutants
	Working knowledge of catchment management in terms of improving water quality

	
	Computer literate in all basic Microsoft packages
	Ability to use GIS systems (such as QGIS)  and associated platforms (such as SCALGO)

	
	Must have a full driving licence and access to own vehicle (pool vehicles are also available)
	

	Experience
	Previous experience of providing environmental land management advice in an agricultural setting
	

	
	Experience of Agri-environment Schemes and developing applications
	Experience of Countryside Stewardship Higher Tier applications and associated feasibility plans (eg PA1 and PA2s)

	
	A good understanding of agricultural systems and the agricultural calendar 
	

	
	Experience of delivering practical habitat creation and land management projects through grant schemes
	Direct experience of practical habitat restoration or creation (eg woodlands, grasslands, natural flood management)


5. Reporting Structure

This post will be a member of the Working Wetlands team which is part of the Nature Based Solutions Directorate, and will be line managed by the Working Wetlands Team Leader.
6. Working Relationships

The postholder will work closely with the Working Wetlands Team Leader and Acting Head of Land Advice to plan and target advisory work to ensure project and WINEP objectives are met and best environmental outcomes are achieved. 

The postholder will work closely with other DWT advisors working in nearby catchments.
The postholder will have close relationships with other departments within DWT to ensure that the Working Wetlands Project is well integrated into the work of the Trust. The postholder may utilise the skills of volunteers and would need to ensure that necessary procedures are followed to ensure compliance with our Investing in Volunteers (IiV) standard. 

Externally the postholder may attend and represent the work of the project on a range of interest groups within the catchment, and will work closely with officers from partner organisations like Westcountry Rivers Trust, South West Water, Environment Agency, Natural England, National Landscapes and other NGOs, Landscape Recovery Schemes and farming groups.
8.  Probationary Measures of Good Performance
The following measures will be used to guide a decision as to performance during the probationary period:

· Gained detailed knowledge and understanding of the Upstream Thinking project aims and objectives.

· Gained detailed knowledge of targets and methods of working for Working Wetlands project.

· Met and established good working relationships with conservation and advisory organisations relevant to your area of work, notably SWW Upstream Thinking staff, Westcountry Rivers Trust, Environment Agency and Natural England.

· Be on track to meet project targets for farms in active management, and habitat restoration targets for the Tavy.
· Identify and agree Capital Works projects on the Tavy and submit to the Upstream Thinking project pipeline.

· Gained good understanding of the agri environment scheme actions/options of particular relevance to this project.
· Achieved a good level of team working with the WW team.
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